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Lincoln Trail Libraries System is a state sponsored organization serving the libraries of
116 members in East Central Illinois. Academic, public, school, and special libraries
participate as members. Lincoln Trail member facilities are spread over approximately
250 buildings in a nine county area. This area is largely rural. The median population
served for participating school districts is 795, and the median size for participating
public libraries is 3,402. The median budget of all participating libraries is $54,000,
with some annual budgets as low as less than $10,000 per year. We would like to
share with you our perceptions of the changes in providing library service in this largely
rural area and the role of our libraries in their communities. The provision of
telecommunication services and the cost of those services significantly impacts the
services libraries are able to provide.

As more and more information is available in a digital format, libraries need to provide
patrons with access to this information. The role of the library in a community is to
provide access to information. This includes serving the needs of businesses to connect
to current financial data, of students of all ages to connect to instructional resources,
and of individuals to assess product information, influence legislation, or further their
knowledge on a subject. Libraries face a growing challenge to provide continuing
education opportunities within their communities. This is required for individuals to stay
up-to-date with new developments and retrain for new jobs. To provide patrons with
this information, each library needs a direct connection to an Internet provider that
will allow them to access up-to-the-minute information for their patrons. A dial access
connection is not sufficient for the bandwidth required to download large full-text files,
or to use graphic and video resources. Libraries need stable connections that can
provide quality images qUickly. Also, libraries need to be able to support multiple
simultaneous users from their facilities.

There are several major trends affecting changes in library services. One is the move
toward more and more information being disseminated in digital format. It used to be
that libraries purchased copies of materials to be housed in their facilities and available
for use from there. Now libraries are finding the need to access information when it is
requested from an originating source. This allows access to the more current
information. Access to information is now sold rather than physical copies of
information being available for sale. This trend is evident in many areas, such as the
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Government Printing Office. These trends include access to agricultural and agri
business data.

Another trend is the need to serve patrons at remote locations from the library. This
means that libraries need to provide access to their resources, particularly the
resources they obtain in electronic format, via dial access or the Internet. Libraries
perceive that there is the need for all patrons, including both business and residential
users, to have at least a dial access Internet connection that will allow a patron to
connect to library databases and download resources. The availability of library
resources on the Internet is no longer limited to browsing remote library catalogs. All
patrons should have an Internet Service Provider within local calling range, so that long
distance charges are not incurred to use publicly available information sources.

The access described above is currently available in many urban areas, and that access
is growing. It is no longer an option because of changing trends in publishing and
information distribution formats for small rural libraries to provide traditional services.
All libraries and their patrons need these electronic access services for their
communities to remain viable. A model where each location can have Internet access
will best serve needs in the long run. Therefore, we believe it is imperative for Internet
connections to be included in basic universal service. The higher demand of libraries is
that their bUildings have direct dedicated connections that can support multiple users.

Please consider these needs as you formulate basic universal service for all Americans.
In addition, please consider the limited budgets of our libraries. Not only is it a challenge
to make these services available in all locations, it will be a challenge to make them
affordable to all consumers. We believe at the very least that libraries with a tax
exempt status should be able to be exempted from paying taxes on their
telecommunication services.

Sincerely,

UNCOLN TRAIL UBRARIES SYSTEM
,/"'l

(!~ ({lemdtte
Anne Wendler
Consultant

Attachment: Lincoln Trail map with list of participating libraries
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Member Libraries
Academic Libraries
Champaign. Parkland College
Charleston EastE~rn Illinois University
Danville Area Community College
Mattoon Lake Land College
Urbana. l.!nlversl1y of Illinois
Lirbana Ur1lVersity of illinois at Chicago Ubrarvof

thE' ,jealth SCiences

School libraries
Arcola Community Unit School District #306
I\rmstrong Township High School #225
Arthur Community Unit School District #305
Bement Community Unit School District #5
Bismarck-Henning Communtiy Unit School District #1
Casey-Westfield Community Unit School District C-4
Catlin Community Unit School District #5
Champaign Community Unit 4 Schools
Charleston Community Unit School District #1
Chrisman. Community Unit School District #6 of Edgar County
Cissna Park Community Unit School District #6
Clifton, Central Community Unit School District #4
DeLand Weldon Community Unit School District #57
Donovan Community Unit School District #3
Fisher Unit # 1 School District
Fithian. Oakwood Community Unit School District #76
Georgetown-Ridge Farm Community Unit School District #4
Gibson City-Melvin-Sibley Community Unit School District #5
Homer. Heritage Community Unit School District #8
Hume Shiloh Community Unit School District #1
-Gilman. Iroqulous West Community Unit School District # 10
Kansas Community Unit School District #3
Mahomet-Seymour Community Unit School District #3
Marshall Community Unit Schools District #C-2
Martinsville Unit School District #C<~
Mattoon Community Unit School District #2
Milford Community Consolidated District #280
Monticello Commurllty Unit School District #25
Oakland Community Unit School District #5
Pans. Crestwood Community Unit School District #4
Pans Union School District #95
Paxton-Buckley-Loda Unit #10
.Rantoul City Schools District # 137
Rantoul Township High School
Rossvllle·~lvin Community Uni!! School District #7
St Joseph Community Consolidated School,District #169
St Joseph-Ogden Higll School
Sidell. .Jan13ICa Community Unit School District #12
Tuscola School Distnct #301
Urbana SchOOl Distnct # 116
Watseka, iroquois C:ounty Community Unit School District #9
'NestvIIIE, '::ornrr'uPlfy Unil School District #2

Special Libraries
(;hampalqn illinois Hazardous Waste Research

and Information Center
:::hampalgn. Illinois Natural History Survey
Champaign. Illinois State Geological Survey
:~hampalgn, IllinOiS State Water Survey
::hampalgn. News· Gazette
::hampalqn, L! S I~.rmy Construction Engineering

Research Laboratories
[)anville, (:fmtral Vermilion County Schools Cooperative
[)anvilIE~, ..akevlew College of Nursing
[)anville 'Jrllted Samantans Medical Center
Danville .J 1\ Medical Center
Mattoon Sarah Bush Uncoln Health Center
;:Iantoul ;;hampalgn-Ford Re9ional Office of Education
.Irbana.·;arle Foundation Hospital
Jrbana. Covenant Medical Center

Urt)ana !'F~IC!EEC

)rhapa r~afionai (")IJneil at Teachers of English (NCTE)


